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Introduction 
 
Clifton Primary School is committed to inclusion in its widest sense. Developing good 
continence management practice is important for the emotional and social well-being of 
our children. 
 
Aims of the Policy 
 
The Policy aims to: 

• Ensure that all Early Years care and education providers are aware of their 
responsibilities under the Disability Discrimination Acts (1995 and 2001) in making 
reasonable adjustments so the disabled pupils are not at a substantial disadvantage. 

• Ensure that all employees are aware of the consequences of failing to meet their 
responsibilities under the act. 

• Promote equality in terms of personal care for all children to prevent exclusion from 
normal school activities. 

• Ensure prompt action is taken when a child accidentally wets or soils himself/herself 
and that a procedure for personal care is agreed and implemented. 
 

Intimate Care 
 
Intimate care /assistance and activities requiring close personal contact can be identified 
as any personal care assistance that involves an individual’s personal space. Intimate care 
procedures are only undertaken where it is absolutely necessary and will be delivered 
consistently in accordance with any care plans, health care plans and moving and 
handling procedures. Parents/carers should be made aware of intimate care arrangements 
for their child and be able to raise any concerns that they may have. 
The NSPCC definition of intimate care is ‘Any procedure which involves any physical care 
or treatment, that is an invasion of bodily privacy and which may be a potential source of 
exposure or embarrassment to the individual child or young person.’(Feb 2007) 
Clifton Primary Schools considers the following to be examples of intimate care: 
 
• Treating hair 
• Dressing/undressing 
• Changing a nappy/pull ups 
• Assistance in using the toilet 
 
We do not consider the following to be examples of intimate care: 
• Assistance with washing/wiping hands/face 
• Cleaning teeth 
• Brushing or combing hair with the student own brush/comb 
• Administering non-invasive medication 
 
These lists are a guide but not necessarily exhaustive. 
In addition to care, safety and hygiene the procedures must have due regard for dignity 
and privacy and take into account age, gender, culture and physical and developmental 
needs. Intimate care should be carried out in appropriate places only. These are 
shower/changing areas, toilets and the medical room. 
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Physical Contact 
Physical contact with student may occur at times other than when performing intimate 
care. These must obviously be minimised and never be out of context, 
uninvited/unwanted, unacceptably intimate, for the gratification of the adult, aggressive or 
forceful or take place in an isolated/unobserved location. It isn’t appropriate to rub or 
stroke student on the back, hands, feet or any other part of the body unless it is part of a 
leadership approved behaviour management strategy. 
 
Appropriate physical contact may include: 
• Helping a student to negotiate environmental obstacles and protecting them from harm 
• Helping a student to participate in sports, games that involve a degree of physical 
   contact (e.g., football, tag rugby, gymnastics, swimming,) 
• Shaking hands/high five as form of congratulation where appropriate 
• Facilitating communication of children who need to make physical 
contact in order to relay meaning, or to those who require it in order to confident enough to 
express themselves. 
• Restrictive physical interventions in line with Clifton’s Behaviour Policy.  
 
Staff involved in any physical contact are at increased risk of allegations and should 
always try to provide support in an open setting and be witnessed by other adults, where 
practicably possible. 
 
Purpose 
The Purpose of the policy is to: 
• Uphold students’ right to privacy, dignity and respect 
• Identify situations which have elements of close personal/intimate contact 
• Recognise the responsibilities of adults involved 
• Safeguard students and adults from any misinterpretation of action 
• Ensure consistency of action whilst being sensitive to individual need 
• Dispose of waste safely 
 
About the Guidelines 
These guidelines cover a variety of activities. The guidelines must be followed in the 
context of child protection, health and safety and Disclosure and Baring Service 
procedures. 
• Disclosure and Barring Service checks: All adults participating in any activities including 
intimate/close personal contact will have undergone enhanced disclosure check from the 
Disclosure and Barring Service (DBS). 
• Child protection: All child protection matters must be reported to the Designated 
Safeguarding Lead. Procedures should follow Clifton’s Child Protection and Safeguarding 
Policy. 
• Health and Safety: All staff should be aware of and adhere to the general health and 
safety guidelines. Appropriate risk assessments should be carried out. Any health and 
safety concerns or queries should be taken up with the Headteacher. 
 
The role of students/volunteers 
Students, volunteers, helpers or parents are not permitted to assist with any aspects of 
intimate care even with supervision. 
 
Toileting/Changing 
The following must be taken into consideration: 
• The need for privacy, whilst being aware of the need to protect staff from allegations and 
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student from possible inappropriate touching. At all times we should strive for the 
maximum level of privacy and respect for student in the toilet area. 
 
Student that are capable of meeting their own needs fully or partially should be subject to 
the least possible level of intrusion, compatible with the student need for supervision and 
help. Wherever practical the preferences of the student should be acknowledged, and they 
may choose the staff they feel comfortable with and are happy with to provide their 
intimate care. To avoid emotional over reliance of one adult, problems with attachment and 
development of other staff knowledge and experience, a small staff team will provide 
intimate care and rotate as necessary to ensure consistency of approach with necessary 
information being communicated to all appropriate staff and to encourage as much 
independence as possible using the progression of skills: 
 
• Opportunity 
• Dependence 
• Cooperation 
• Participation 
• Supervised independent action 
• Independence 
• Be aware of own personal hygiene and use appropriate aids, gloves, aprons etc 
• Be aware of general hygiene and disposal of waste 
• Give sufficient time for the student to achieve and not feel rushed, to be aware of 
expectations and to be familiar with the type and frequency of prompts. 
 
It is good practice for a member of staff who is going to change a student or to carry out a 
procedure, to inform the teacher that they are going to do this. There is no requirement for 
two adults to be present and staff will need to make their own judgement based on their 
knowledge of the child/family (including Me, The Council for Disabled Children 2005) 
However, if there is a known risk of false allegation by a child, then a member of staff 
should not assist with personal care on their own. In cases such as swimming sessions 
where only one male member of staff is available for the changing rooms, it is acceptable 
for another member of staff to be in close proximity/earshot. This would apply to showering 
also. Students are not to be left if wet/soiled 
 
In Year 5 and 6, boys and girls will change in separate areas for PE, supervised by an 
adult. Male members of staff must not provide intimate care to female students of any age 
or supervise female students changing in to PE or swimming kits. 
 
. 
Male/female staff can be routinely involved in the general care of student of either sex in 
activities which do not involve the student undressing entirely such as assisting with 
eating, drinking, hair washing, hair brushing, teeth cleaning and dressing and undressing 
of outer garments. 
In the extreme case of having to perform potentially lifesaving first aid all of the school’s 
intimate care procedures should be attempted to be followed but not at the risk of loss of 
life. 
 
Physical Assistance whilst providing intimate care 
Give verbal prompts/instructions before touching, moving or handling student. 
Have due regard for any instructions given by professionals regarding individual student 
movement/transfers etc. 
Always use equipment recommended in assisting with moving/transfers. 
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If any of the following occur or is noticed during the undertaking of personal care they 
should be reported immediately to a member of the SLT: 

• You accidently hurt a student. 

• If the student seems unusually sore or tender in the genital area. 

• If the student has any new bruises or abrasions on his or her body. 

• If the student seems to be sexually aroused by your actions. 

• If the student has a very emotional reaction. 

• If the student says something that worries you or starts to tell you about possible 
abuse. 

• Any other concerns you have. 
 
A short-written report will be requested by the safeguarding team. Allegations made 
against staff providing intimate care will be dealt with through the procedures outlined in 
Clifton Primary School’s Child Protection and Safeguarding Policy and Low Level 
Concerns and Whistle Blowing policies. 
 
Residential Trips 
Any issues relating to personal care must be considered by the residential trip leader prior 
to the residential as part of the risk assessment. Any concerns arising should be reported 
to the Headteacher. 
 
Record keeping 
When a member of staff supports any student with intimate care, it must be recorded in a 
home /school communication book and on Cpoms   Any member of staff who supports a 
student with intimate care needs to record, date, time, support given. 
Any concerns of a child protection nature must be shared with the Designated 
Safeguarding Lead and recorded on CPOMs immediately, following Clifton Primary 
School’s Child Protection and Safeguarding Policy. 
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